Several EMTs have had issues logging into AB Tech Web Advisor and also
into Blackboard to take the EMT update. I found that if someone has
problems with the Web Advisor and getting registered it is easier to
complete the paper registration and fax it to the number on the form. Once
they have registered AB Tech will send them a registration form that also
has their student ID number on it. There are several that had problems
logging into Blackboard using the default user ID of their first middle
initial and last name all run together with the password being their
student ID number. I spoke to Pat Horlick today and found that they are
having to reset passwords so individuals can log into Blackboard. Pat said
to have them either email instructionalsupport@abtech.edu or call her at
254-1921 Ext. 300 to have the login corrected. If they email support they
need to include their full name and their student ID number.

Please forward this to the rest of the Chiefs and hope it helps.




